
With an Access Solution in place, you can replace your high-
cost contracted network plan with Access Eco Complete, the 
fully-integrated ecosystem that improves total spend savings 
by 20-40%. 

•	 Vālenz Access
•	 NaVcare
•	 Vālenz Care
•	 Vālenz Telehealth
•	 Vālenz Specialty Solutions
•	 V3 Repricing Engine
•	 Out-of-Network Solutions
•	 Vālenz ProteKHt™
•	 v-Rx Pharmacy Solutions
•	 Vālenz Claim
•	 Vālenz Assurance
•	 v-Lens
•	 Member Portal

Select your Access Solution

Experience Access Eco Complete 

Achieve Sustainable Health Spending with Valenz 

Access Solutions Suite

Claim Solutions

Assurance

Care Management

Fully insured health plan costs are rising 
by roughly 9% each year. 

Drive improvements in transparency, 
quality, utilization and costs. With 
Valenz Access Eco Complete, realize a 
sustainable health spend far lower than
high-cost contracted network plans 
and achieve smarter, better, faster 
healthcare today.
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 You want a new provider 
network to improve access, 
drive a higher standard of
care and increase savings.

ACCESS CONTRACTED 
NETWORK

Rigorously vetted, quality-
first network of top-
performing physicians, 
hospitals and ancillary 
providers. Data-driven 
selection based on quality 
and outcomes metrics.

 You want to direct care 
to in-network providers 
for lower costs and 
better outcomes and 
experiences.

ACCESS NAVIGATED 
NETWORK

Add NaVcare care
navigation for improved
in-network utilization
to enhance savings
and performance in
your Access Contracted
Network.

 You want to maximize 
plan spend with a non-
network reimbursement 
strategy that nurtures 
provider relationships.

ACCESS OPEN 
SOLUTION

An open, non-contracted
reimbursement approach
with NaVcare included
provides an excellent
alternative to standard
reference-based pricing
agreements.

 You want to eliminate 
the risk of balance billing 
and provider friction for 
the vast majority of your 
claims.

ACCESS ASSURED 
PAYMENT

Assured payment options 
on the majority of your 
claims for an Access 
Open Solution, Access 
Navigated Network 
or Access Contracted 
Network.

Vālenz® Access Solutions Suite
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Vālenz® Access Solutions Suite
Smarter, better, faster healthcare starts with Valenz Access. Through the power of the Valenz ecosystem, you can seamlessly 
combine a strong provider network with a range of customized care and claim management solutions from the Access 
Solutions Suite. Strengthen your health plan through data analytics and decision enablement that flatten your healthcare 
cost curve while improving member lives.

You want a new 
provider network 
to improve access, 
drive a higher 
standard of care 
and increase 
savings.

You want to direct 
care to in-network 
providers for 
lower costs and 
better outcomes 
and experiences. 

You want to 
maximize plan 
spend with a 
non-network 
reimbursement 
strategy that 
nurtures provider 
relationships.

You want to 
eliminate the risk 
of balance billing 
and provider 
friction for the 
vast majority of 
your claims.

You want to 
replace your high-
cost contracted 
network plan to 
drive long-term 
savings.

Rigorously vetted, quality-first 
network of top-performing 
physicians, hospitals and 
ancillary providers. Data-driven 
selection based on quality and 
outcomes metrics.

ACCESS NAVIGATED 
NETWORK

Add NaVcare care navigation 
for improved in-network 
utilization to enhance savings 
and performance in your 
Access Contracted Network.

ACCESS OPEN SOLUTION

An open, non-contracted 
reimbursement approach with 
NaVcare included provides 
an excellent alternative to 
standard reference-based 
pricing agreements.

ACCESS ASSURED 
PAYMENT 

Assured payment options on 
the majority of your claims 
for an Access Open Solution, 
Access Navigated Network or 
Access Contracted Network.

ACCESS ECO COMPLETE

Fully integrated ecosystem 
optimizes the value of your 
Access Solution choice to 
improve total spend savings 
by 20-40%.

•	 Specifically designed to meet the unique needs of your health plan and 
member population

•	 No risk of balance billing
•	 Up to 85% in-network participation
•	 15-20% lower price/unit costs
•	 Access to provider directory on member portal 
•	 Full-service claim management
•	 Network options: High performance, single case agreements and recurring 

discounted agreements

•	 Guide members to high-quality, in-network care 
•	 Coordinate virtual care where available
•	 Facilitate appointments and transportation as needed
•	 Align cost-effective pharmacy solutions with member needs
•	 Explain plan benefits and out-of-pocket costs
•	 Assist members with claim denials and appeals
•	 Connect members to helpful health resources, including a member portal 

with provider quality and cost data
•	 Full-service claim management

•	 Out-of-network solutions to replace wrap networks
•	 Improved cost control with fair market pricing
•	 Defensible, data-driven and transparent reimbursement rates powered by 

VMSSM Repricing Methodology
•	 Access to quality and outcomes metrics for greater provider accountability
•	 Pre-service negotiation with safe-harbor providers and facilities with 

option to create future provider network
•	 NaVcare care navigation
•	 Full-service claim management
•	 Member portal with provider quality and cost data

•	 Assured payment on the majority of your claims
•	 Savings improvement opportunities of 20-40% 
•	 Accelerated negotiations to secure up-front discounted agreements
•	 Expert bill review with provider sign-off for secured savings 
•	 No member disruption or provider friction for highest percentage of claims
•	 140% Medicare factor
•	 Appeal rate < 3%
•	 Full-service claim management

•	 Valenz Access Solution of your choice
•	 NaVcare: Concierge care navigation
•	 Integrated out-of-network solutions
•	 Valenz Care: URAC-accredited utilization, case and disease management
•	 Valenz Specialty Solutions: Targets savings for high-cost behavioral health, 

cancer care, dialysis, maternity care, ambulatory surgery, implants, etc. 
•	 V3 Repricing Engine: Detailed analysis to accelerate fair, defensible, 

market-supported claim reimbursements 
•	 Vālenz ProteKHtTM: Expert bill review with provider sign-off for secured 

savings
•	 v-Rx: Cost-saving specialty pharmacy solutions 
•	 Valenz Claim: Full-service claim management 
•	 Valenz Assurance: Payment integrity and compliance solutions 
•	 v-Lens: Advanced analytics and predictive modeling uncover continuous 

cost-saving opportunities
•	 Access to member portal of provider quality and cost data

ACCESS CONTRACTED 
NETWORK

To get started, call (800) 834-2312 or visit valenzhealth.com.


