zConnect powered by Valenz® Health

Valenz - Healthcare Optimization Platform

* Balancing the relationship between healthcare
quality, advocacy, and cost

¢ Comprehensive solutions for greater control over
cost, quality and utilization

¢ Network innovation to lower costs of care

* Enhanced navigation to charity care, centers of
excellence, surgical bundles and more

* A better member experience and deeper
engagement for improved care outcomes

* Access to real-time data to improve payment
accuracy, and predict and control plan costs

zakipoint Health - zConnect App

Digital solution serving as a benefit hub, covering
medical, pharmacy, vision, dental, telehealth,
401(k), and more

Provides consumers with pricing and quality
information on medical, pharmacy, vision, and
dental providers

Chat features that allow members to access
NaVcare and Nurse Case Managers easily, and Al
capabilities to support when live team members
aren’t available

Easy access to insurance cards for members
at all times and wallet function to store other

zConnect Al

What is my Out of Pocket?
w, Sep 1

For Out of Pocket you will have to pay :
Network:
$4,500 Individual / $9,000 Family

The out-of-pocket limit is the most you could pay
in a year for covered services.

SPEND SUMMARY

Family

OOP Paid: $0.00 of S9K OOP Max

important tools including HSA/HRA payment

e Early engagement with optimal stop loss coverage
cards and immunization cards/records

that aligns with cost containment strategies from
underwriting through claim payment « Enhanced population health capabilities
supported with personalized campaign messaging

veductible Paid Deductible Limit

© 00P MaxNotMet € Deductible Limit Not Met

VIEW SPEND SUMMARY

Type a message

With our zConnect app, you receive:
e Improved member engagement

» Campaigns creating opportunities to engage early and often

The digital front door for your
health plan starts here

* Analytics supporting ongoing plan enhancements

We invite you to learn more and explore how to further elevate your plan with fully integrated solutions
across the entire patient journey - from care navigation and management to payment integrity, plan
performance and provider verification.

At a time when member satisfaction with commercial insurance
plans is declining and premiums increasing'?, employers need a
fully integrated digital front door for their health plan solutions.
* 24-7 access
¢ Al capabilities and live chat with nurse navigators
* Actionable insights with real time data

Improved member experience and outcomes

“Faienz

HEALTH

zConnect

021224

(866) 762-4455 » valenzhealth.com

Thttps://www.jdpower.com/business/press-releases/2023-us-commercial-member-health-plan-study
2 https:/www.mercer.com/en-us/insights/us-health-news/health-benefit-cost-expected-to-rise-54-in-2024-mercer-survey/



At Valenz® Health, we are collaborating with zakipoint Health to create the first fully integrated digital

ZCO n n eC'I': 'l'h e fU | |y in'l'eg rG 'l'ed front door focused on self-insured health plans and their members. With the zConnect app, members

have the data they need and enhanced access to the cost and quality improvement solutions they

d |g |'|'O| fro n'l' d OOr deserve, while their employers have access to data and analytics to yield greater savings for smarter,

better, faster healthcare.
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Zakipoint Health

Good Moming,
Cherly Hope!
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How can we help?

Cherly Hope

Medical
) $5,751K

Quick Links 255.06% increase from last year

o

Top Conditions By Disease-Specific Spend

OOP Pald: $2.00 of $3.35K OGP Max
55.35K

Deductible
$4,500findividual or $8,000/tamily for
Metwork Providers.

$9,000findividual or $18,000/famity for

Moderate

Dot:olNotwork Froviders © oop waenotvet () Ducuctible Lt ot Mat g Risk....
= Coronary Disease-Specific Spend
Generally, you must pay all of the costs =] 1,500 Arter... =
from providers up to the Family Reports y High to Low
deductible amount before this plan begins $1,000
to pay. i you have other family members T —— $500
on the plan, each family member must $0

mizet their own individual deductible until
the total amount of deductible expenses
paid by all family members meets the

overall family deductible.
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Osteoarthritis . .

Predicted Risk
High to Low

) cop machiot et () Deductible Lisi Not Met
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2Navigator Pharmacy 0 g
Back Pain
$1,689K
o$o 141.65% increase from last year

Before Deductible
Yes. In-Network preventive care is Charly Hope
covered before you meet your deductibla —
Thi {t -
is plan covers some item g
even if you haven't yet met [§
amount. But & cepayment g
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Osteoarthritis ur ive chat howrs ars Monday through Frids
Bam-Spen ET. If this Is an emargency, cal 81

JAmherst Center

Other Cancer

.4 Thank you for witing to your 2Con

.Belchertown

Back Pain
.Granby Monday through Friday Sam-5om
Do you know, many questions you |
have can be answered within your
app, withut waiting for a response

our team?

JOSEPH SILLS @ 2 mies
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s eiect by Provider Special
Whc'ect by Provider Speciaity (i ] Schedule your next provider visit

ous iy B4 s T YOt anmual pIOVIGR vl Maks s
sppintiment Boday and svoid future compications
Tirady Il routing visits 10 YOUr provdor Can heip you
feel betoer and imprcve your wellieing.
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Good Morming Damon
your out of pocket maximum!

Actionable Insights Member at the Center Digital Solutions

- Comprehensive 360 degree view of every member - Single, integrated location for all benefit details - Realtime care, spend and claim history available

and ability to track and manage population health - Easy to navigate landing page - Configurable network with provider search capabilities

- Quickly and easily identify and close gaps in care

Digital documents for quick and easy reference - ID Card, SBC, TiC Compliant Search, and Digital Wallet
- Transparency for every step and decision in the
healthcare journey to reduce plan costs YOY



