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With its Post-Payment Recovery solution, Vālenz® Health helped a 
previously restricted stop loss organization identify more than $1 
million in discrepant charges on two high-dollar claims, recovering 
nearly $850,000 after these claims were paid.

Challenge
A large, national nonprofit stop loss organization interested in 
lowering its high-dollar claims enlisted Valenz to reduce healthcare 
spend. Bound by an existing contract prior to working with Valenz, 
the organization couldn’t complete bill review in any capacity 
during the contract term, requiring upfront payment for services.

Solution
Once it was free of the existing contract, the nonprofit worked with Valenz 
to identify discrepant charges and recover overpayments on two paid high-
dollar claims by leveraging the Post-Payment Recovery solution. With $6 million 
in billed charges with a $2.9 million allowable on one claim, Valenz conducted a thorough 
clinical and bill review, identifying approximately $700,000 in unbundling charges. On the second claim, 
totaling $2.8 million in billed charges with a $1.3 million allowable, Valenz identified approximately 
$497,000 in discrepant charges. For both claims, the Valenz Provider Relations team also collaborated 
with each healthcare facility’s senior leadership, successfully securing their sign-off on the recovery 
amount.

Results
Valenz helped the client secure significant savings for both large claims. With swift approval from facility 
senior leadership, the Provider Relations team communicated with the finance department to recover 
$351,000 and $497,000 on each claim, respectively, resulting in $848,000 in total savings for the 
organization. In both cases, once the recovery process was initiated, the organization received funds in 
its account within 90 days.
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